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BlackBerry Internet Service™ Lite feature 

overview
BlackBerry Internet Service™ Lite 

• Built upon the same platform as BlackBerry® 

Internet Service 

• Offers a subset of the features available with the 

BlackBerry Internet Service
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BlackBerry Internet Service



BlackBerry Internet Service™ Lite feature 

overview
BlackBerry Internet Service™ Lite provides the following features:

• Push email messaging

• Add up to 10 existing email addresses 

• View, manage, and respond to email messages from the 
BlackBerry smartphone

• Add an optional BlackBerry email address, which has the 
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• Add an optional BlackBerry email address, which has the 
following format:

<username>@<serviceprovider>.blackberry.net

• View HTML Email*

• Download attachments in their Native Format* 

*Available with BIS E 2.5 and HH Code 

v4.5



BlackBerry Internet Service™ Lite feature 

overview
• Download and view the following attachment formats:

• .jpeg

• .bmp

• .tiff

• .rtf

• Microsoft® Word (.doc)
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• Microsoft® Excel® (.xls)

• Microsoft® PowerPoint® (.ppt) – view as slideshow format

• Corel® WordPerfect® (.wpd)

• Adobe® Acrobat® PDF (.pdf)– view as slideshow format

• Attach and upload files up to 3MB in size to email messages, instant 
messages, or MMS messages

MMS Multimedia Messaging 

Service



BlackBerry Internet Service™ Lite feature 

overview
• Instant messaging applications

• Real-time messaging

• BlackBerry® Messenger 

• Other instant messengers

– Yahoo!® Messenger for BlackBerry® smartphones 
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– Yahoo!® Messenger for BlackBerry® smartphones 

– Google Talk™ for BlackBerry® smartphones

– Windows Live™ Messenger for BlackBerry® 

smartphones*

– AIM® and ICQ® for BlackBerry® smartphones*
*requires Carrier Agreements with Microsoft and America Online 

respectively



BlackBerry Internet Service™ Lite feature 

overview
• WAP Browsing 

• WAP browsing is dependent on the wireless 

service provider 

• Wireless service providers can virtually preload 

applications using the WAP Browser 
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applications using the WAP Browser 

Note: Only applications that do not require Internet 

access can

be virtually preloaded with BlackBerry Internet 

Service 

Lite.  WAP Wireless Application 

Protocol



BlackBerry Internet Service™ Lite feature 

overview
• Send MMS and SMS messages

• Simple out of box experience

• Quick and simple email messaging setup using automatic login

• Virtual preloaded service (provided by the wireless service 

provider)
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• Upgradeable 

• Easily upgrade to the full-feature BlackBerry Internet Service

• Available to  BlackBerry Connect software users 

SMS Short Message Service
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BlackBerry Internet Service™ Lite and BlackBerry 

Internet Service comparison

The following table compares the differences between the 

BlackBerry® mail and messaging and the BlackBerry® 

Internet Service

Features BlackBerry 

Internet Service™ 

Lite 

BlackBerry 

Internet Service
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BlackBerry® Browser No Yes

GPS Navigation from 

BlackBerry® Maps

No Yes

Access 

mobile.blackberry.com

No Yes

GPS Global Positioning System



BlackBerry Internet Service™ Lite and BlackBerry 

Internet Service comparison 

Features BlackBerry Internet Service™ 

Lite 

BlackBerry 

Internet 

Service 

BlackBerry Maps No

For BlackBerry smartphones 

running BlackBerry® Device 

Yes
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running BlackBerry® Device 

Software 4.2.x and earlier, a 

BlackBerry Maps icon is visible, 

but it does not respond to 

commands.

For BlackBerry smartphones 

running BlackBerry Device 

Software 4.3 and later, the 

BlackBerry Maps icon is 

hidden.



BlackBerry Internet Service™ Lite and BlackBerry 

Internet Service comparison

Features BlackBerry Internet 

Service™ Lite 

BlackBerry Internet 

Service

Download a game 

from a third-party web 

site

No Yes

Download an No Yes
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Download an 

application from a 

third-party web site

No Yes

Note: For a complete feature comparison of BlackBerry 

Internet Service™ Lite and BlackBerry Internet Service, 

see the BlackBerry Internet Service™ Lite Product 

Overview
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BlackBerry Internet Service™ Lite upgrade or 

downgrade

When upgrading from BlackBerry® mail and messaging to 

BlackBerry® Internet Service, the following features are 

retained:

• Added email accounts

• BlackBerry email address
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• BlackBerry email address

• Instant messaging applications



BlackBerry Internet Service™ Lite upgrade or 

downgrade

To upgrade from BlackBerry Internet Service™ Lite to 

BlackBerry Internet Service, request the upgrade through 

your wireless service provider. When upgrading, the 

following occurs: 

• BlackBerry Browser is wirelessly installed on the 

BlackBerry smartphone allowing Internet browsing
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BlackBerry smartphone allowing Internet browsing

• Service books are sent to the BlackBerry 

smartphone



BlackBerry Internet Service™ Lite upgrade or 

downgrade

To downgrade from BlackBerry Internet Service™ Lite to 

BlackBerry® Mail, request the downgrade through your 

wireless service provider. When downgrading, the 

following occurs:

• Automatic deletion of added email accounts 
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• Automatic deletion of all instant messaging 

applications


